
Online Account Opening 
Frequently Asked Questions 

Choice Bank truly believes the convenience of opening an account online does not replace 
personal service!  Please contact us directly at (920) 230-1300 or stop by either of our locations 
should you have any additional questions. 

Q: Why can't I use the Back, Forward, or Refresh navigation buttons within the application? A: As 
a security feature, the use of these buttons will force the session to close and you will need to begin a 
new application. If you made an error while filling out your application, please contact us to make any 
changes. 

Q: I submitted my application.  What happens now? A: After your new account application has been 
submitted, a Personal Banker will follow up with you within two business days to complete the process 
and ensure you have access to the services complimenting your new product.  Be watching for emails 
regarding completing the account Signature Card, funding the account, and using other services such as 
Online Banking, eStatements, Mobile Banking, Debit Card and placing a check order (if applicable). 

Q: Why didn't I get an account number at the end of the application? A: After your new account 
application has been submitted, Choice Bank has some follow-up items to complete before the account 
can be fully established and ready for use. One of our Personal Bankers will contact you within two 
business days to provide you with your new account number and help you with any additional services 
you may wish to establish.  

Q: If I am under the age of 18, can I still open a bank account? A: Yes, however we ask the account 
be opened in person.  A Parent or Guardian may be required to be with you to establish an account.  

Q: Can I establish a Custodian account for my child? A: Choice Bank believes saving for your child’s 
future is important.  However, the online account opening process is not able to accommodate opening a 
Custodian account.  Please contact us and we will be happy to help you with this. 

Q: How do I open a Health Savings Account (HSA), Individual Retirement Account (IRA) or a 
Business Account? A:  Choice Bank has many additional options for deposit accounts.  These are 
available to be opened in person.  Please contact us for more information.   

Q: How do I add my Power of Attorney (POA) to my account? Do I list them as a joint owner?  
A: Your POA should not be listed as a joint owner. Please contact us to add a POA.  Additional 
documentation is required and we may ask for Durable POA paperwork in order to update the account. 

Q: I would like to add beneficiaries to my account. How do I do that? A: You can add beneficiaries to 
your accounts opened online once Choice Bank has confirmed the new account.  There is an additional 
form that needs to be completed and signed.  A Personal Banker will be following up with you within a two 
business days in regards to your new account and any additional setup requests.   

Q: How do I place a check order for my new checking account? A: After your new checking account 
is processed, one of our Personal Bankers will contact you within two business days to see if you wish to 
place a check order.  

Main Office: 
1041 N. Westhaven Dr. 

Oshkosh, WI 54904 
(920) 230-1300

Branch Office: 
2201 Jackson St. 

Oshkosh, WI 54901 
(920) 267-8050



Q: How do I go about setting up direct deposit for my new account? A: When setting up a direct 
deposit with your employer, you will need to provide Choice Bank’s routing number of 075918075, along 
with your new account number and the type of account you selected to open (i.e. checking or savings 
account).  
 
Q: How do I change automatic transactions from an account at another Financial Institution to my 
new account at Choice Bank? A: We have a Change Kit available on our website with many tools to 
assist you with this process.  As always, you can always contact us personally with any questions you 
might have. 
 
Q: During the application process, I entered information to fund my new account through ACH. 
When will my account actually be funded?  A: To ensure your account security, we need you to 
validate a one-time small withdrawal (under $1.00) called a micro transaction from the funding account 
you specified. This validation step, as part of the new account opening process, confirms the account is 
yours and that no one else is trying to transfer funds from your account. To validate the micro transaction, 
please refer to an email you will receive within two business days of submitting your application. After the 
validation has been completed, your new account will be funded. How long this process will take depends 
on how long it takes to validate the micro transaction. Typically it will take approximately two business 
days for ACH transactions to appear.  

https://www.choice.bank/resources/change-kit



